
Ian Trenholm 

Chief Executive, Care Quality Commission 

CC Kate Terroni, Chief Inspector of Adult Social Care 

Dear Mr Trenholm, 

I am writing to ask the Care Quality Commission to consider including infection control 
measures as part of its inspection regime.   Ensuring a care home is ‘safe’ is fundamental to 
an inspection and I believe that protecting residents from transmissible illnesses is an 
important part of this. 

The Covid-19 experience within care homes has been incredibly challenging for everyone 
involved in the sector.   However, even when the pandemic is behind us staff will still have 
the usual illnesses and infections, such as flu, winter vomiting and diarrhea that can cause 
serious problems for elderly and vulnerable residents. 

Care homes have a duty to report suspected outbreaks or incidents of infections to the local 
Health Protection Team, however they receive little in the way of data by return.   

Developed in conjunction with care providers, clinicians and industry professionals, Gather  
Care, which requires as little as 30 seconds input time per day, equips care homes with a 
simple, fast and low-cost system to capture and report on critical early warning signs of 
infectious disease. 
 
Crucially and uniquely, Gather Care centralises this fundamental symptom data, which can 
then be shared anonymously with all other nursing and care homes throughout the UK. 
 
For the first time, every care home can then instantly and on a live basis compare current, 
historic and geographic symptom data, empowering front line care workers, operators and 
other key stakeholders with invaluable information to both strengthen the control of 
infectious outbreaks and resident care. 
 
I strongly urge you to look at highlighting care providers which use software and technology 
to protect residents in a positive way during inspections.  It is possible that by utilising this at 
the beginning of 2020 the industry could have better tracked the spread of Covid, monitored 
the use of agency staff from areas with high infection rates and regulate visiting in the early 
days of the pandemic. 
 
Thank you for your time and please do not hessite to contact me if you would like to discuss 
this further. 
 
Yours sincerely 
 
 
Hugo Spalding 
 
Managing Director 

Gather Care 


